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Question
How many partners do I need to build a global network?

“
“

Just one.

Answer

Creating answers together



Answer

One company.
At Equant, you'll find one team of
people, offering one set of services,
and a single seamless network. In
contrast to the mix of subcontractors,
country-level opt-outs, and differing
service standards elsewhere, we
believe in keeping things simple.

Why? Because our objective is simple:
providing you with better business
communications. Our seamless
network may cover 1100 towns and
cities in 220 countries and territories
but wherever you deal with Equant,
you're dealing with the same team.

Perhaps that's why 3,700 companies
work with us, including over two thirds
of the top 100. So if you prefer to
concentrate on your business instead
of your network, why not take a look
inside? Perhaps you'll discover that
one partner is all you need to create
and maintain your network and all the
services that surround it.

“Just one.

“



Question Answer

It spans 220 countries and territories - 
and it's wholly-owned by us.

In fact, it's the world's largest private
network, extending to 220 countries
and territories. Every day, millions of
gigabytes for thousands of customers
flow through it in secure encrypted
Virtual Private Networks, or VPNs. 

Building a truly seamless network
means a lot more than just connecting
bits of technology together.
Ownership, usage rights, and legal
issues come into play to keep those
gigabytes flowing. Not to mention 
the human factors like trust and
experience. Equant's network scores
highly on them all. 

And of course, owning this seamless
network lets us offer you other
services - like Network Services and
Integration & Managed Services - with
complete confidence. All backed up
by a support infrastructure ensuring
your business is covered worldwide,
24-by-7.

Owning our network means you don't
have to rely on anyone else. Making
everything simpler and more effective
for you.

“ “

One seamless network.

What's so different about Equant’s network?



Question Answer

And how can I be sure you offer the same service 
level everywhere?

Because you get one contract agreement - 
valid worldwide.

“ “

One Worldwide Agreement 
provides a singular level of service. 
We call it a Global SLA. You'll call it 
the answer to a lot of hard questions.

Under a Global Service Level
Agreement, or SLA, your equipment
is covered worldwide. No multiple
signatories, no country opt-outs or
separate versions to negotiate. Just
one contract, valid everywhere, with
one service partner to deal with. 

And there are four levels of service to
choose from, depending on what you
need. (Check out Integration &
Managed Services on the following
pages for a taste of what's on offer.)
Just the network infrastructure? Or
everything attached to it, worldwide?
Whatever you need, you'll get one
answer. And that answer is 'yes'.



Question Answer

You say your engineers are trained to the same standards... 
but what else sets them apart? 

It's in the way they apply that global 
knowledge to local problems.

“ “

One global team.
Whether your equipment's in Milan or
Mongolia, you can be confident our
people are equipped to solve it. Being
trained to the same global standard is
only half the story for our 3,000
engineers; the other half is their local
knowledge and experience.

Our experts are locals - trained in 
local markets and speaking their
languages. And unlike some service
organisations, they all work for us. So
whether your issue arises in a
sophisticated city or a remote outpost,
you'll get the same standard of
service. 

Ultimately, it's just smarter like this. A
local problem gets a local to deal with
it, bringing an innate understanding of
the territory to the problem. Which
means it gets solved faster. It's just
good business.

And, by the way, we're a Cisco Systems
Gold Partner and the first service
provider to be awarded Nortel
Networks Global Solutions Partner
accreditation (Nortel Networks’ most
advanced service designation).



Question Answer

What does a single point of contact do for me? It ensures your most distant outposts get the same 
service as your head office.

“ “

One Service Center.
No matter how many countries you
operate in, you'll never need more
than one contact number for Equant.
Because you get the benefits of
having a single point of contact for us
- worldwide.

It means that a problem spanning
several offices is dealt with properly -
as a single issue. It also means you
won't waste time explaining the history
of an issue, and you won't need to

worry about language barriers. (Our
Service Center people speak over
30 languages.) Of course, all this
saves a lot of time. 

You can choose the level of service
too - right down to each application
you use. Is next-day response what
you need for equipment issues, 
but software issues need service
immediately? It's your choice. And
you can get it all from one source.



Question Answer

Now let's drill down - what exactly do your services do?

First, they let your people communicate...
and second, they help your business get 
the most out of it.

“ “

Network Services 
covers a wide range: IP VPN, Frame
Relay, ATM. But while they touch every
part of your company infrastructure,
they all share a single objective - letting
your people communicate. Securely.

The Network Services portfolio blends
trusted Frame Relay and ATM with
leading-edge MPLS-based VPN
technology. The roaming users are
covered too, with access points in 60
countries for secure Internet and
private dial access as well as GSM
wireless connections to your network.
So when your people communicate,
your private information stays private.

Integration and Managed Services
complement the core layer of network
services, with the same objective of
enabling your people to communicate.
With Integration Services, you can
arrange end-to-end Maintenance for
both your network and the equipment
attached to it... whether or not Equant
supplied it. And you can back up a

Maintenance agreement with Enterprise
Remote Monitoring, 'watching' your
network to stop problems before they
start.

Managed Services are how you bring
key business applications - like
Microsoft Exchange and Lotus Notes -
into your network, keeping them
secure, reliably hosted, and smothly
functioning. All of which lets you
confidently engage with the public
Internet from the safety of a private
network further protected by fully
managed secure gateways. 

Meanwhile, Professional Services
provide the consultancy expertise -
including network analysis and
security - that make sure any project
gets off on the right foot. Because
when you start a project, you need to
know exactly where you're going. 
And with Integration, Managed, and
Professional Services, you can be sure
everyone's moving forward as one.



Question Answer

Looks like you can do it all... 
but how can one company offer me the strongest solution in all areas?

By bringing all the parts together 
under one banner.

The strongest answers always involve
equipment from several sources.
Which usually means dealing with
several companies for support. 

But at Equant, it doesn't matter where
the product came from; we take
responsibility for everything we cover
and maintain. That's why you'll see
servers from Dell, routers from Cisco

Systems, desktops from IBM, and a
high volume of other products all being
serviced and supported under Equant
contracts. 

So instead of you having to deal with
different vendors to find a solution,
Equant supports your communications
infrastructure as a single, integrated
system. It's the simplest way. 

“ “

One source of products.



OK, I'm interested. What should I do next? Remember that single point of contact? 
It starts here.
Now you've seen how everything we
do supports a single goal, perhaps we
can talk further?

Here's your Equant contact information.
Call, fax, or email today and let's start
talking about business communication.
Because in a networked world, there's
one company you can rely on.

“ “

Question Answer



Western Europe
Region Head Office

Betjeman Place
217 Bath Road

Slough SL1 4AA
United Kingdom

Telephone: +44 20 8321 4000

Creating answers together
www.equant.com


